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20 October 2009

To whom it may concern
We are a group of at Rhodes University Journalism three students and for the past month we have been engaging with the residents of Vukani and Fingo Village for our Critical Media Production Project with regards to crime in those areas.  Through our investigations we have discovered that a major issue within the community is the lack of a relationship between the residents of the areas and the police.  We had a number of disappointing interactions with the police which served to confirm the sentiments of the community. Here follows a chronological description of our interactions with the police during our project:
1. Before our first community focus group (23rd September) we approached the police to help us loud-hail to get as many community members there as possible, they failed to do this. The sector manager, Nomaxabiso Magula, did however come to the meeting with another inspector. The two of them however proceeded to continuously answer their cellphones, chat on MXit and play with each other’s hair while talking to eachother and not to the group at large. During the meeting, when other people in the focus group commented the police representatives often laughed off others’ opinions. Magula also promised to get hold of various departments (Health, Recreation, Housing, etc) to come to an Imbizo to be held on the 11th October.
2. At the initial focus group meeting we questioned Magula about who the Community Policing Forum (CPF) members were and she defensively said she didn’t know and we hadn’t asked her to bring her list of members. As the Sector Manager, we are puzzled as to how she cannot, on hand, know who the CPF members are, when her job revolves around interacting with them.

3. In the time leading up to the second meeting, Magula became very difficult to get hold of. When we did manage to get hold of her she assured us that there was still going to be a meeting on Sunday, 11th October.

4. On Sunday 11 October we arrived at Luvuyo Hall for our meeting only to discover no-one was going to attend, the hall was locked. And when we contacted her about her whereabouts she informed us that the police were having an Imbizo and would not be able to attend due to their ‘drunk’ state. The Ward councillor, also part of the organisation group for this meeting, also failed to attend the meeting, she had gone to P.E. for the day. These community leaders continued to let us and their communities down. They are always very happy to help tell us the problems and issues but aren’t as readily available to solve them.
5. The Police held a community Imbizo, on the 14th October, of which we were not informed. We only found out about this by default through our connections with the community. At the meeting, the main the issue on the agenda was, among other things, sector policing. The sector manager herself only stood up to read out a list of crime statistics from the area, which were completely non-reflective of the reality we had been informed of by the community themselves. This further shows the tense relationship between the community and the police. The police complain that the community never report crimes. However, community members have informed us that the police do not respond to their calls, and often take up to three hours, and so the community feels they cannot rely on them. Nomaxabiso also said she would fax the CPF member list through immediately after the meeting, this never materialised (even a week later). 
6. At the Imbizo Spr. Du Plooy expressed his interest in helping us organising our community meeting, writing down dates and notes in his diary. However on the day of our Imbizo he was unfortunately unable to attend and so he said he would send a representative, unfortunately no-one arrived. We were forced to go ahead with the meeting because we had 100 community members waiting for the meeting to start.

7. We were anxious to have police present at the meeting due to the sensitive nature of the footage we were intending to show. We called Milanda Coetzee and she sent back-up. Magula eventually arrived at the meeting herself, but she said she didn’t feel safe as the only policewoman there and requested we call more members. We did call back up and they arrived. Unfortunately they stayed in their car for most of the meeting and left before the most crucial part, where we were going to start a discussion about the family feud, which had the potential to get violent. Due to the police leaving we were unable to continue our debate and tension rose to the extent that we had to call the meeting to a close to avoid an aggravation of the situation.
We strongly believe that if we are to find any meaningful solutions to the problems faced by the communities of Fingo and Vukani it is vital that we establish a working relationship between the police and the community. Our attempts at bridging the gap between these two groups have failed and it is only with the help and input from both the police and the community that a resolution can be reached. 
Yours sincerely, 

Xhasa CMP group

